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Page 10, line 5, INSERT New Finding of Fact: "We are concerned about recent reports that the
Company's arsenic treatment facility has failed, requiring the Company to re-
connect to the City of Prescott for a source of water. Therefore, we believe it is in
the public interest to make these new rates interim and subj et to refund, if the
company is unable to complete an arsenic treatment facility that meets ADEQ
requirements and does not comply with bullet point 12 of Finding of Fact No .
29."

Page 15, line 20, INSERT New Ordering Paragraph: "It is further ordered that the rates
authorized herein shall be interim and subj et to refund if the company is unable
to complete an arsenic treatment facility that meets ADEQ requirements and does
not comply with the twelfth bullet point of Finding of Fact No. 29."

Make all conforming changes.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone:_ E 9 9 -

Priority: Respond Within Five Days

Opinion No. 2008

Complaint Description:

68552 Date: 5/14/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Eileen Sullivan

-
Complaint By:

Account Name:

Street:

City:

State: As Zip:

Hom

Work:

CBR:

Groom Creek Water Users AssociationUtility Company.

Division:
Contact Name:

Nature of Complaint:

Water

DOCKET no. W-01865A-07-0-85
W-01865A-07-0384

5/14
Customer is in opposition to the proposed rate increase by the company of $42.00. She supports the staff
recommended increase of $22.50. She has concerns about the mismanagement of funds by board members
because of their lack of experience in handling money.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Date Completed: 5/14/2008
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Opinion No. 2008 - 68552

Contact Phone:


